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Plaistow and Kirdford Primary School is a caring, supportive community where 
children are expected to take responsibility for their own actions and 
understand how their behaviour impacts on others and their learning. We 
have high expectations of children’s behaviour and want them to understand 
rights and responsibilities in learning how to be a responsible citizen. 
Outstanding behaviour enables children’s learning, keeps them safe, helps 
them feel good about themselves and to be proud of their achievements and 
highlights areas that they need to improve.   
 
At Plaistow and Kirdford we are clear that outstanding behaviour is important: 
 

 Children and adults are kind, courteous and respectful to one another 

 We embrace differences and learn to live and work together   

 Children feel safe and secure and able to talk about worries 

 Bullying is never tolerated at our school and that all know what bullying is 
and isn’t 

 Staff develop, support and encourage children’s understanding of the role 
they have in both school and the wider community 

 
We hold the central values of hard work, honesty, caring, kindness and 

respect. 
 
We want all children to understand that their behaviour impacts directly on 
everyone’s achievement and progress in lessons; we expect everyone in our 
school to exercise self control and self discipline in their actions and the words 
they use. As such everyone; staff, visitors and children are expected to follow 
the Plaistow and Kirdford Golden Rules in order to ensure a calm, safe and 
purposeful environment: 
 

 We work hard – We don’t waste our own or others’ time 
 We are gentle – We don’t hurt others 
 We are kind, helpful and listen – we don’t hurt others’ feelings 
 We are honest – We don’t cover up the truth 
 We look after property - We don’t waste or damage things 
 We use good manners – We say please, thank you and hold doors 

open 
 

Promoting Positive Behaviour 
 
All adults in school promote positive behaviour through: 
 
 

 Ensuring children are taught motivating lessons and are given exciting 
learning opportunities relevant to their needs 

 Promoting a love of learning 
 Encouraging, acknowledging, thanking and reinforcing good behaviour 

with frequent use of praise for good behaviour – ‘catching them being 
good’ 

 Ensuring that pupils are well supervised at all times 
 Robust class rules, routines and award systems  
 Positive talk and body language – ‘Tiswas’ (Today is school wear a 

smile’) 
 Teachers regularly communicating with parents 



   

 Staff pre-empting any problems that might arise before they occur  and 
/or spot any signs of bullying or any signs of a child being treated 
unfairly 

 Children being given age appropriate individual responsibility and 
independence 

 Children being sent to the head teacher or other teachers for praise 
 Housepoints being awarded to children whose behaviour 

demonstrates good behaviour for learning. 
 Dealing firmly, but fairly, with children whose actions cause upset and 

distress to others 
 Using any problems that do arise as an opportunity for learning 

particularly in class councils / circle time 
 Responsive and creative teaching within our PSHE, SMSC, 

Assemblies and curriculum plans 
 A good understanding of child development 

 
 
Travelling around school 
 
 A calm environment results in good behaviour. At Plaistow and Kirdford 
everyone should follow our “Left, Line, Lips” code. This means that children 
should walk on the left, in a line, quietly. 
 
 
 
When things go wrong 
 
We understand that sometimes things go wrong. Children are taught that 
when a rule is broken there will be a consequence. Consequences can be 
given out by any member of staff. When the children are given a consequence 
they will be told why they have received it and how they should modify their 
behaviour. It is important that the sanction is not out of proportion to the 
offence. 
 
These consequences range from: 

 expressions of disapproval, 
 withdrawal of privileges such as removal of ‘golden time’, 
 a child being placed ‘on report’ / reporting to senior staff regularly / 

individual target card  
 referral to the Head teacher 
 letters to parents  
 and, ultimately and in the last resort, exclusion following the Local 

Authority (LA) guidelines 
 
 
These will be applied as follows: 
 

1. At the first stage, a child receive a reminder of the expected behavior, 
this could be a look, a verbal reminder, prompt or ‘quiet word’ e.g. 
“_____, you should be….” “Come on _____, don’t forget the golden 
rules. What happens when we break them?” 

2. If the child carries on breaking our Golden Rules and continues to let 
themselves down in class through making poor choices, they will 
receive a final warning and be reminded of the expected behaviour 



   

again. Children understand that if they continue to choose to break a 
rule, they will receive a consequence.  Whilst this goes on, the teacher 
will ensure that they praise those who are following rules. 

3. If the child continues to break rules, they receive a time out within the 
classroom. 

4. If the child continues to break rules, they receive a time out outside the 
classroom.  

5. It should be made clear to children that any learning time lost due to 
poor choices will be made up during break time if necessary. 

6. If a child breaks our golden rules during a club or extra activity, they 
me be banned from that club until they can demonstrate that their 
behaviour has improved sufficiently. 

7. Sometimes, a child may persist in breaking rules, despite losing 
playtime or a privilege or the staff member may think that an incident 
was serious. If this is the case they should be sent to either: The Key 
Stage Leader or Headteacher. Parents will be informed of what went 
wrong via a letter, outlining the incident and inviting them to a meeting 
with the school and child to discuss their behaviour and the behaviour 
issue. 

 
 
Serious Incidents 
 
A serious incident is when poor behaviour warrants a referral to a member of 
the leadership team. This could be the result of a physical or verbal incident 
that a staff member feels is beyond the bounds of just a time out or losing 
break time.  
 
Parents of children involved in “serious incidents” are always informed, ideally 
face to face, but also in a letter and, (if a face to face isn’t possible) a phone 
call. 
 
Incidents should be recorded immediately using the behaviour log and the 
head notified that an incident has been recorded - all staff must remember 
that a record made at the time of the incident is more valuable than a 
recollection. 
 
We are obliged by law to log all incidents of racism.  
 
 
Parental and communication partnership  
 
The partnership between home and school is vital; it is important that parents 
champion the values of school at home and work with school to ensure that 
their child develops a positive attitude towards their learning and work. 
 
Teachers often catch up with parents at the end of the day about behaviour 
worries or concerns. 
 
All staff at Plaistow and Kirdford communicate regularly to discuss behaviour 
of children. Worries or concerns are communicated in meetings and in writing 
so that all staff are aware of them. When a staff member has more serious 
concerns regarding a child’s behaviour, the Leadership Team is informed and 



   

they will monitor alongside the class teacher.  
 
We value parental involvement; positive partnership with parents is crucial to 
building trust and developing a common approach to behaviour expectations 
and strategies for dealing with problems. Parental participation in many 
aspects of school life is encouraged. This participation assists the 
development of positive relationships in which parents are more likely to be 
responsive if the school requires their support in dealing with difficult issues of 
unacceptable behaviour. 
 
All parents are expected to support the school by signing the home school 
partnership contract that outlines our minimum expectation of parents in terms 
of behaviour: 
 

 To ensure your child knows and follows the ‘Golden Rules’ 
 To ensure your child behaves in school to a high standard 
 As a parent to be a respectful and polite visitor in and around the school 

and towards staff and other parents 
 To make sure your child knows what bullying is (and is not) 
 Respect school policies and decisions of teachers and other school 

staff 
 Share worries early and solve problems constructively and positively 

 
The school will communicate policy and expectations to parents. Where 
behaviour is causing concern parents will be informed at an early stage, and 
given an opportunity to discuss and remedy the situation.  
 
Behaviour and SEND 
 
There are times when persistent emotional and behavior issues are actually a 
special educational need; regular interventions aren’t effective and individual, 
child specific interventions are necessary. In tandem with the SEND policy, 
parental support will be sought in devising a plan of action within this policy, 
and further disciplinary action will be discussed with the parents. Support may 
be sought from the Local Authority and a pastoral support plan will be written. 
This should take place in partnership with the parents; the plan should be 
communicated to all staff involved and with the parents to ensure a consistent 
approach. 
 
Bullying 
 
Plaistow and Kirdford has a policy for Anti-bullying based on guidance from 
the Local Authority. Additionally this policy also covers our response to 
bullying, racism, sexism and violence and significant prejudice.  
 
Incidents reported or investigated as ‘bullying’ require monitoring and a written 
record and these may not necessarily end up being a bullying issue.  
 
Incidents reported or investigated as ‘racism’ require monitoring and a written 
record which is submitted termly to the LA  
 
 
 
Physical Restraint  
 



   

Plaistow and Kirdford follows the government guidelines on using reasonable 
force. All staff are given permission to use reasonable force to ensure all 
children in their care are safe.  
 
Exclusion  
Government statutory guidance on exclusion is very specific and followed by 
Plaistow and Kirdford. Pupils at risk of exclusion are closely monitored and 
given pastoral support plans. The Head teacher is responsible for exclusions.  
 
Fortunately exclusion is rare and it would always be our intention to use the 
SEND code of practice, SEN or vulnerable children procedures such as Early 
Help Plan and Pastoral Support Plans to support children who have significant 
behavioural and emotional difficulties. 
 
Monitoring this policy  
 
Behaviour in and around school is routinely monitored by staff on a daily 
basis. At both Key Stage and Leadership Team meetings, matters of concern 
regarding behaviour are also discussed and necessary action taken.  
 
This written policy will be reviewed on a two yearly cycle by governors and as 
part of our school monitoring, review and self-evaluation cycle.  
 
Behaviour will always be commented on when teaching and learning is 
observed and poor behaviour and behaviour management followed up, 
patterns noted and action taken if necessary. 
 
Parents are always asked for feedback on behaviour within our regular parent 
surveys.  
 
 
Development of this policy  
Major development of this policy will occur as a result of formal review 
however, developments will sometimes be on an action research basis e.g. if 
a problem occurs repeatedly which effects a group/individual action will be 
taken to alter a situation and the change may become working policy as soon 
as staff and children are informed of the change. All staff must be aware of the 
need to inform all those concerned. 
 
 
Related policies:  
PSHE 
SEND  
Teaching and Learning  
Anti-Bullying 
Physical Restraint  
Equal Opportunities  
 

 


